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Retrieving GM OEM Part Prices from MyPriceLink 

 
Introduction This job aid describes how to access General Motor’s (GM’s) Parts Prices 

in CCC ONE® Estimating for Repair Facilities. Dynamic GM OEM parts 

pricing is accessible from GM’s MyPriceLink website directly from within 

CCC ONE. 

 

Selecting a 

Standard 

Vehicle 

Before you begin, perform the following steps to select the correct 

vehicle MOTOR Chapter. 

 

Step Action 

1. Open or create a workfile, and then select the Vehicle > 

Description tab. 

2. Enter the VIN number and then select Decode if needed. 

 

-or- 

 

Select the Vehicle Type from the Type droplist, enter the Year, 

Make, and then click on Select Standard Vehicle. 

3. Select the Model from the Select Standard Vehicle list and then 

select OK. 

 
 

Continued on next page 
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Retrieving GM OEM Part Prices from MyPriceLink, Continued 

 

Downloading 

GM Parts 

Prices 

Once a Standard Vehicle has been selected, GM Parts Prices are 

automatically downloaded from MyPriceLink so long as CCC ONE is 

connected to the Internet and able to communicate with MyPriceLink. 

 

 
 

You can download GM Part Prices by selecting Actions > Download 

OE Prices from GM. 

 

 
  

Continued on next page  

After selecting a GM vehicle from the MOTOR 

database, GM Part Prices are automatically 

downloaded from MyPriceLink. 
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Retrieving GM OEM Part Prices from MyPriceLink, Continued 

 

Downloading 

GM Parts 

Prices, 

continued 

When GM Parts Prices have not been downloaded, a red bar is 

displayed in the workfile. Click on the Download button to get 

the latest GM parts prices from MyPriceLink. 

 

 
 

When CCC ONE is not able to communicate with MyPriceLink, 

an error message is displayed. Click OK and try again later. 
 

 

Continued on next page 

Vehicle estimates requiring MyPriceLink 

GM part price downloads have a red bar 

at top of the screen. 
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Retrieving GM OEM Part Prices from MyPriceLink, Continued 

 

Displaying 

GM Part 

Prices 

GM Part Prices are displayed in the MOTOR database panel just like 

they are today. 

 

If the connection to MyPriceLink is unsuccessful, GM Parts Prices are 

still displayed but MyPriceLink parts may have a price of $0.00. 

 

 
  

Continued on next page 

  

Upon successful connection with 

MyPriceLink, GM Part Prices are 

displayed in the MOTOR database 

panel just like they are today. 
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Retrieving GM OEM Part Prices from MyPriceLink, Continued 

 

Displaying 

GM Part 

Prices, 

continued 

After downloading GM Parts Prices and completing the 

estimate, the Estimate and Parts List reports will display the 

MyPriceLink Estimate ID Number.  
 

Preliminary Estimate Report 

 
 

  

Continued on next page 
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Retrieving GM OEM Part Prices from MyPriceLink, Continued 

 

Displaying 

GM Part 

Prices, 

continued 

Here is the Parts List Report. 

 

Parts List Report 

 
  

Continued on next page 
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Retrieving GM OEM Part Prices from MyPriceLink, Continued 

 

Updating 

MyPriceLink 

GM parts 

prices 

When previously downloaded GM Parts Prices become 

outdated in an Estimate, you will be prompted to download GM 

Parts Prices from MyPriceLink again.  

 

Follow the steps shown previously in this job aid to update GM 

Parts Prices. 

 

  

 

To update MyPriceLink GM Parts 

Prices, click on the Download 

button in the red bar. 


